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What is SNCS?



After measuring control material,

QC data is sent automatically and analyzed in real-time.

Daily internal QC

data is sent.

●Statistical results can be viewed using a

Web browser.

●This system offers the same environment

provided by daily, large-scale, external quality

assurance service.

Direct Contact

SNCS Server

Specialist

Customer

Support Center

QC Data

Real-time judgment

Customer A

Customer B

Customer C

Error Notification

Online QC



Rapid service via online network!

Reduce equipment downtime and provide diagnosis of problems.

Engineer /
Specialist

Customer

Support CenterRemote access enables more effective support by

sharing same instrument screen.

Direct

Contact

SNCS Server

Instrument Log

Customer

Error
Notification

Online Support



Scientific Web Information

– E-learning

– Case archive

– Technical Information

– FAQ section



How to Login



SNCS Online QC

●Periodical measurement of QC

material

● Ensure accuracy of QC data by

comparison with other

analyzers

● Daily measurement of

control material

●Ensure precision of daily QC

data by compare with assay

limit & monitor the trend

Integration of External &

Internal QC

External QC Internal QC

Online QC

Daily calculation of data gathered from instrument nation-wide

QC data monitored in three monitoring methods

Follow-up participants

The quality control data from each participant is monitored in terms of accuracy,
precision, and trend, in order to detect any problems.

Abnormal data detected generated a email error notification to service organisation
or customer for follow-up.

QC data from participants is automatically sent to Sysmex’s Data Analysis Center,
where the data is analyzed.The results can be viewed using Web browser.



Available Methods for Sysmex Analyzers

How to register QC data

Web Upload

Directly from
analyzer

SNCS server

Manual
Input

Mail(txt)

Manual Input

1. Measurement ＆ Send Data

1. Measurement 2. Data Output 3. Upload on Web

1. Measurement 2. Manual Input on Web

Web Upload

Web Upload
(SNCS Format)

*Most commonly used way
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File Upload



QC Chart/

Table

PDF

Download

PDF

Download

QC Chart/

Table

Graphs & Charts



Time-Series Chart



Time-series Chart



Time-series Chart



Reports (PDF)
Monthly PDF report can be downloaded. In the PDF report, various
statistical data, Error List, and SDI/PI Twin Plot are described.



Backup of QC data 12 Months
Monthly, Daily summarize



QAP Matrix



QAP Matrix



QAP Matrix



SDI/PI Twin plot

SDI Plot

PI Plot



SDI/PI Twin plot



SDI/PI Twin Plot in Group



SDI/PI Twin Plot in Group



Features Group Members

1) Group Members can use “SDI/PI Twin Plot in Group” to review the results in

comparison to other group members.

2) Group Members can check each other’s data and error occurrence, when permission is

given by the Group Manager.

Can either be

1) Group Target Value

2) Peer Group Mean

By selecting “Plot-G/Peer Group”

Group member’s

own value

Peer Group Statistics

Can either be

1) Group Target Value

2) Group Statistics

By selecting “Plot-G/Peer Group”



Features for Group Manger

1) Group Manger can view the
data of all analyzers
registered to its group.

2) Group Manager can
customize the configuration
for QC Monitoring, by
turning the judgment setting
ON/OFF.



Features for Group Manger

3) Group Manger can customize the Target Setting.

Target values can be specified either by

statistical value or specific target value.

4) Group Manager can customize the configuration of the Plot Marks for “SDI/PI Twin Plot
in Group.”

5) Group Manger can also configure whether or not to (1) receive error notification email,

and (2) allow group members to view each other’s data.



Compares mean value of cumulative own instrument data with all instrument
data for each parameter at condition 2 (model of analyzer).

Data Plot of own
instrument

Scatter Plot



Scatter Plot



Error Judgment

Error Judgment in SNCS

There are 3 factors for the Error Judgment in SNCS:

1) Indexes of evaluation

 SDI

 PI

2) 12 error types.

 Excess-Series (Accuracy)

 Excess-Series (Precision)

 Trend Series

 Comparison-Series

3) Timing of error Judgment

 Real-time Judgment

 Judgment during processing



classification contents explanation

Excess-series

(accuracy)

4SDi Over Your data > mean +/- 4SD of own cumulative data

5SDI Over Your data > mean +/- 5xInter-SD of standard statistic data

3SDI Over Your data > mean +/- 3xInter-SD of standard statistic data

Action Limit
Over

Your data > mean of standard statistic data +/- permitted %

Excess-series

(precision)

2PI Over Your SD > 2xIntra-SD of standard statistic data

3PI Over Your SD > 3xIntra-SD of standard statistic data

Trend-series Trend Your data > mean +/- 2.7*Inter-SD of standard statistic data

(continue 4 times, ascent or descent same direction)

Shift Your data > mean +/- 2.7*Inter-SD of standard statistic data

(continue 10 times, same direction)

R-4SDI Over Your data – previous transmitted mean data >

+/- 4xInter-SD of standard statistic data

Comparison-
series

(High mode,

Low mode)

System Error SDI plot position of your data for 2 conc. is located at System error pos.

One-side Error SDI plot position of your data for 2 conc. is located at One-side error position

Random Error SDI plot position of your data for 2 conc. is located at Random error position

12 Error Types



Accuracy and Precision
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Excess-Series 1 (Accuracy)
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Excess-Series 1 (Accuracy)
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Excess-Series (Precision) & Trend
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Comparison-Series
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Comparison-Series
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Comparison-Series
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Error notification mail for QC error (method Q)



SNCS Web Information Service

Web Information Service

For AP customers, Web Information Service is provided on following URL:

http://sncs-web.com/ap/

The contents are managed by SAP, so adding the contents for Biochemistry customers

can be considered in SAP.
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Rapid service via online network!

Reduce equipment downtime and provide diagnosis of problems.

Engineer /
Specialist

Customer

Support CenterRemote access enables more effective support by

sharing same instrument screen.

Direct

Contact

SNCS Server

Instrument Log

Customer

Error
Notification

Online Support
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